
Phone: 615-329-0477 
Fax: 615-250-3838 
Email: info@hospitalhospitalityhouse.org 
Website: www.hospitalhospitalityhouse.org 

Main HHH Office: 
214 Reidhurst Avenue 
Nashville, TN  37203 

 

E m e r g e nc i e s  
• F o r  a l l  m e d i c a l  e me r g en c i e s ,  c a l l  9 1 1 .   F o r  a  

n o n - me d ic a l  e m e r ge n c y  o u t s i d e  s t a f f  h o u r s ,  
p l e a se  c a l l  4 8 1 - 27 42 .   T h i s  n u m b e r  i s  c o n f i -
d e n t i a l  a nd  f o r  g ues t  e m er g en c i e s  on l y .  

•  There  w i l l  be  $10 .00  fee  fo r  l ockou t  ca l l s .   You  
may  have  to  wa i t  up  to  two  hou rs  fo r  a  response  
to  a  l ockou t .  

 
I f  yo u  a r e  u n ab l e  t o  c o m p l y  w i t h  an y  o f  t h e s e     

p o l i c i e s ,  p l e a s e  co n s i d e r  a l t e rn a t i v e  a r ra n g e m en t s .   
A l t h o u g h  i t  i s  n o t  o u r  w i s h ,  w e  d o  r e s e r v e  t h e  r i g h t  

t o  a s k  an y  g u e s t  t o  l ea v e .  
 
 
 
 
 

I m p o r t an t  T e l e p h one  N u m be rs  
 

Bap t i s t….284 -5555  
Cen tenn ia l….342 -1000  

Par thenon  Pav i l i on….342-1400  
Me t ro  Genera l….341-4000  
Sa in t  Thomas….222-2111  

S ta l lwo r th  Rehab i l i t a t i on….320-7600  
Vanderb i l t . . . 322 -5000  

Ve te rans ’  Admin i s t ra t i on….327-4751  
 

T r a ns p o r t a t i o n  

 

Checke r  Cab . . . 256 -7000  
Greyhound  Bus  L ine….255-3556  

Ye l l ow  Cab….256-0101  
Vanderb i l t  Shu t t l e….936-1216  

Guest Policies 

Please read carefully before 
agreeing to abide by our policies. 

 

W e l c o m e  t o  H H H !  

Our Mission: 
To be a home away from home for patients and 

caregivers seeking medical care in Nashville 
hospitals by providing lodging, meals and  

other supportive services. 

Site II 
ExtendedStay America 
3311 West End Avenue 
Nashville, TN  37203 



Welcome to HHH! 

H o sp i t a l  Ho sp i t a l i t y  H o u s e  p ro v id e s  a  h o m e  aw a y  f ro m h o m e  
f o r  f a mi l i es  an d  p a t i en t s  w h o  t ra v e l  t o  N as h v i l l e  f o r  med ica l  
t r ea tmen t .   We  s t r i ve  to  p rov ide  an  a tmosphe re  tha t  i s  encou rag -
ing ,  suppor t i ve ,  l ov ing  and  res t fu l .   A l l  ou r  po l i c i es  a re  des igned  
to  ma in ta in  t h i s  env i ronmen t  f o r  a l l  ou r  gues ts .   We a re  a lways  
he re  to  l i s ten  and  suppor t ,  and  we  do  have  soc ia l  wo rke rs      
ava i l ab le  a t  you r  reques t .  
 

F e e  P o l i cy  
• $20 per night per room.  Sliding scale fees are available based on need 

as determined by HHH. 

• All guests staying over a weekend are asked to pay on Friday. 

• Cash, personal check, MasterCard and Visa are accepted. 

R o o m  P o l i c i e s  
•  E ve r yo n e  w ho  i s  o cc u p yi n g  a  g u e s t  r oo m  m u s t  c o m -

p l e t e  a  r eg i s t ra t i on  f o r m .  Y o u  m a y  b e  a s ke d  t o  l e a ve  
i f  yo u  a r e  h o u s i n g  s o m e o ne  i n  yo u r  r o o m  f o r  w ho m  
w e  h a ve  n o  p a p e rw o r k .                   i n i t i a l  

• Please notify us of your check-out plans as soon as possible, at least by 
noon on the day of your departure, and please release the room by 
noon.   

• If you plan to return to HHH at some point in the future, please complete 
the check-out sheet indicating your return date.  We cannot guarantee a 
room on that date, but we will hold your check-in sheet.  Please note, 
you will need a new referral if you have not stayed at HHH within 
the past six months. 

• Remember to call before 9:00 a.m. on the date you are  scheduled to 
return to make sure we have accommodations available. 

• Rooms are filled strictly on a first-come, first-served basis.  No reserva-
tions are taken, and there is no waiting list. 

• Please note, HHH will conduct weekly room inspections. 

• After staying at HHH for two weeks you, a staff social worker will check 
in with you for an assessment. Participation is mandatory.  
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Y o u r  R e s p o n s i b i l i t i e s  

• Sign in each night on the check-in register located 
behind the Front Desk at HHH II when you are in for 
the night.  If you come in after 11:00 p.m. and there is no 
one at the desk to assist you, please dial #600 from the 
lobby phone.  The evening attendant will assist.    

 

• You MUST call HHH I (329.0477) EVERYDAY before 
9:30 A.M. Monday—Saturday and 1:30 p.m. on Sun-
day to verify that you still need your guestroom.  
Otherwise we will assume you have vacated the 
room and we will assign it to a new guest.  

 

• Please note that during the first two weeks of your stay 
you are required to use your room on a daily basis.  If an 
emergency arises that requires you to be away overnight, 
you must notify staff prior to your absence.  Please know 
that you may be required to release your room. 

• After the initial two-week period, paying guests who plan 
to be gone overnight can put a check mark in the column 
marked “Gone O/N” next to their  signature on the Nightly 
Check In Register to alert staff of an absence if guests 
will be gone no more than one night per week in order to 
stay at the hospital.  If you go home or need to be gone 
longer, please see staff first.  Please know that you may 
be required to release your room. 

• Nonpaying guests may not be gone overnight. 

C h e c k i n g  O u t  

• Please return all keys to the Offsite Location Main Office 
when you check out.   

• Please call the main HHH location as soon as you    
know you are checking out so that your room can be           
reassigned. 



Welcome to HHH! 
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S e r v i c e  A n i m a l s  
 

•  Please  no te ,  no  pe ts  a re  a l l owed  i n  HHH rooms .   
O n l y  ce r t i f i ed  se rv i ce  an ima ls  may  be  accom-
moda ted .  

 

M e a l s  
 

• HHH II guests will be able to access the common kitchen at 
the HHH I site for breakfast and lunch during staff hours.  
(Monday—Thursday, 8:30 a.m.— 9:30 p.m.; Friday, 8:30 
a.m.—6:30 p.m.;    Saturday, 9:00 a.m.—5:00 p.m. and Sun-
day, 1:00—5:00 p.m.)   

 
• Dinner will be set out from 6:00 p.m.—8:00 p.m.  
      Monday—Thursday.  After these hours, guests will need 

to prepare dinner for themselves. 
 
• Feel free to have one person who is not staying at HHH eat a 

meal with you.  However, we  cannot provide meals for more 
than one additional person. 

 
• You are responsible for cleaning up after yourself.  Please 

make sure that the tables are wiped down and that dishes are 
in the dishwasher.  We need all guests to pitch in to keep our 
room rates low! 

 
•  Please do not leave dishes in the sink.  Feel free to unload the 

dishwasher when dishes are done. 
 
T r a ns p o r t a t i o n  
• Transportation is provided by the Vanderbilt University     

Medical Center Shuttle to Vanderbilt Hospital only.   

• The shuttle does not run on weekends or holidays.  You will 
need to provide your own transportation on Saturdays, Sun-
days and holidays. 

• If you have a patient in any other hospital, you will need to 
arrange for transportation.  Talk to your social worker or pa-
tient affairs coordinator.  Numbers for cab companies are on 
the back of this booklet. 

Welcome to HHH! 
S a f e t y  a n d  S e c u r i t y  a t  H H H  I I  

• Please review and abide by all policies and guidelines outlined in the 
Guest Information brochure provided by ESA at check-in.  Please re-
fer to this brochure for information about the telephone and voicemail 
system in your room and other services available to you at the HHH II 
location.  

• Please note, your $20 room fee does not cover long-distance 
calls made from your room or other incidentals.  Please leave a 
credit card number with the HHH II staff to cover incidentals. 

• HHH is not responsible for lost or stolen property or personal injury.   

• If you encounter a problem, notify an HHH staff member. 

•  Please note your room at HHH II is a NON-SMOKING room.  You 
will be asked to release your room immediately if you are found 
to be in violation of this policy.                      initial 

•  No alcoholic beverages or illegal substances may be consumed 
on the premises or brought onto the premises.  If you are found 
to have such substances in your room you will be asked to 
leave.  If you are under the influence of alcohol you will be asked 
to leave.  No weapons are allowed.                       initial 

S a f e t y  a n d  S e c u r i t y  a t  H H H  I  

• Smoking is permitted in designated areas only.  Do not smoke 
inside or at the front entrance.  Dispose of cigarette butts in ap-
propriate containers—not on the ground.                          initial 

• Children 12 and under are not allowed in the HHH I facility. 

 

L a u n dr y  

• There are washing machines and dryers in the Main HHH location 
office building.  Please make arrangements to do your laundry Mon-
day—Friday,  8:30 a.m.—2:00 p.m., Saturday 9:00 am—Noon, or 
Sunday 1:00—2:30 p.m. 

• Washers and dryers at HHH I are free of charge, and laundry deter-
gent is provided.   

• There are also coin-operated washing machines and dryers that are 
available at the HHH II site 24 hours a day. 

Page 3 


